
What it does
ChatBridge is real-time chat federation between
Microsoft Teams, Slack and Cisco Webex. People
message each other across platforms without
switching apps, and messages flow both ways.

Key features
Real chat, both ways
Sender attribution, threading and formatting are kept.

Everything bridged
Reactions, files and images, and edited and deleted
messages.

Channel, group and 1:1
Bridge channels, Webex spaces and direct messages.

Cross-tenant Teams
Connect Teams tenants from separate organizations
without guest access.

SIP and XMPP
Protocol translation for legacy and on-premises UC
platforms.

Your choice of storage
Unified mode stores all content in the tenant’s
SharePoint; Federation mode stores user content in the
TeamMate cloud.

For partners

How it works

1
Connect
platforms
Standard OAuth
and admin-
consented API
permissions.

2
Map channels
Choose which
channels and
spaces to bridge.

3
Messages flow
Users stay in their
preferred app.

Requirements and licensing

TeamMate Technology
30+ partners and 500+ service providers in 18 countries · 100% Microsoft Azure based,
9 geographic regions

Book a demo at teammatetechnology.com
teammatetechnology.com/teams-chatbridge

MESSAGING

ChatBridge
Teams, Slack and Webex. One conversation.

White-label under your brand.
Manage every federation from the TeamMate
Provisioning Portal.

SOC 2 Type 2 certified, hosted on Microsoft Azure.

Admin consent for each connected platform.
Nothing installed on end-user devices.


