
What it does
Operator Connect Express is for providers who want to
become Operator Connect carriers quickly. It works
with your DIDs/DDIs and existing carrier relationships,
and gives you the streamlined provisioning of Operator
Connect.

Key features
Your numbers in Teams
Assign numbers to Operator Connect organizations on
the fly.

Set up in hours
Only basic SIP trunk interop is needed, with no lengthy
certification process.

Bulk upload or API
Upload phone numbers in bulk, or provision them by
API.

Managed in Teams Admin Center
User assignment, number routing, dial plans and
policies.

No Global Administrator role
Your customers don’t need to grant it.

Built for flexibility
Mix Operator Connect Express, SIP Trunk Connector and
PBX Connector in one Microsoft tenant.

For partners
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Set up your
environment
Connect with basic
SIP trunk interop.

2
Add your
numbers
Upload DIDs/DDIs in
bulk, or by API.

3
Assign in Teams
Numbers go to
Operator Connect
organizations and
users in Teams
Admin Center.

Requirements and licensing

TeamMate Technology
30+ partners and 500+ service providers in 18 countries · 100% Microsoft Azure based,
9 geographic regions

Book a demo at teammatetechnology.com
teammatetechnology.com/operator-connect

VOICE ·  OPERATOR CONNECT

Operator Connect Express
Operator Connect for any service provider.

Become an Operator Connect carrier quickly.
Keep your numbers and carrier relationships.

Streamlined Operator Connect provisioning for your
customers.

Basic SIP trunk interop with TeamMate.
Your own DIDs/DDIs.

No Global Administrator role required in your
customer’s tenant.
Users need Microsoft Teams and Microsoft Phone
System (Teams Phone) licenses.


